
Don’t tough it out  
on your own.

If you’re dealing with the impact of the bushfires 

there are practical ways your bank can help

Australian banks have hardship teams ready to assist homeowners, 

small business owners and volunteers with financial arrangements, 

depending on circumstances. 

Assistance could include:

• deferring loan payments

• waiving fees and charges

• helping with debt consolidation

• waiving penalties for early withdrawal of a term deposit

• deferring upcoming credit card payments 

• increasing emergency credit card limits

Call your bank today 

or find your bank’s hardship team at: 

www.ausbanking.org.au/doingittough


