Need financial assistance?

Contact your bank.

For more information, please visit the Australian Banking Association's 'Financial
Assistance Hub' at www.ausbanking.org.au/financial-assistance-hub/

Phone: 1300 652 220

> ’ AdelaideBank Hardship Assistance:

Wehttps://www.adelaidebank.com.au/support/financial-
difficulty-assistance/bsite

Phone: 1300 130 191

Hardship Assistance: https://www.amp.com.au/home-
loans/financial-hardship

Phone: 1800 252 845

\ X 4 Hardship Assistance:
https://www.anz.com.au/support/financial-hardship/

Phone: 1800 64 64 84

2 Hardship Assistance:
Arab Bank Australia https://www.arabbank.com.au/about/financial-hardship-

assistance
Phone: 132 888
. Bank
< Australia Hardship Assistance:
BANKING https://www.bankaust.com.au/contact-us

Phone: 1300 630 266

l%l?erllll){c?lfrne Hardship Assistance:
https://www.bankofmelbourne.com.au/contact-
us/financial-hardship
Phone: 13 95 00
s Bank of Sydney Hardship Assistance:

https:/Iwww.banksyd.com.au/financial-hardship
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Need financial assistance?

Contact your bank.

For more information, please visit the Australian Banking Association's 'Financial
Assistance Hub' at www.ausbanking.org.au/financial-assistance-hub/

BOQA

GROUP

Phone: 1800 079 866

Hardship Assistance: https://www.boqg.com.au/important-
information/Financial-hardship

Phone: 1800 679 461

Hardship Assistance:
https://www.banksa.com.au/contact-us/financial-hardship

Phone: 1300 769 173

Hardship Assistance:
https://www.bankwest.com.au/personal/learn/financial-
hardship-assistance

B Bendigo Bank

Phone: 1300 652 146

Hardship Assistance:
https://Iwww.bendigobank.com.au/help#tab-383478

Bendigoand
> AdelaideBank

Phone: 1300 236 344

Hardship Assistance:
https://www.bendigoadelaide.com.au/contact-us/financial-
difficulty-assistance/

citi

Phone: 1800 722 879

Hardship Assistance: https://www1.citibank.com.au/help-
and-support/financial-hardship

Commonwealth
Bank

Phone: 1300 720 814

Phone (Small Business): 13 26 07

Hardship Assistance:
https:/Iwww.commbank.com.au/support/financial-
difficulty.html
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Need financial assistance?

Contact your bank.

For more information, please visit the Australian Banking Association's 'Financial
Assistance Hub' at www.ausbanking.org.au/financial-assistance-hub/

4X ) Hsec

Phone: 1300 555 988

Hardship Assistance:
https:/Iwww.hsbc.com.au/help/money-worries/

ING

Phone: 1300 349 166

Hardship Assistance: https://www.ing.com.au/help-and-
support/tips-hints-guides/financial-hardship.html

MACQUARIE
BANK

Phone: 1300 363 330

Hardship Assistance: https://www.ing.com.au/help-and-
support/tips-hints-quides/financial-hardship.html

Phone: 1300 500 520

@ Hardship Assistance:
https://www.mebank.com.au/support/financial-hardship/
Phone: 138 001
MyState Bank ¥

Hardship Assistance: https://mystate.com.au/about-
us/contact-us/financial-hardship/

J«nab

Phone: 1800 701 599

Hardship Assistance:
https://www.nab.com.au/personal/help-and-

quidance/financial-hardship
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Need financial assistance?

Contact your bank.

For more information, please visit the Australian Banking Association's 'Financial
Assistance Hub' at www.ausbanking.org.au/financial-assistance-hub/

Rabobank

Phone: 1800 025 484

Hardship Assistance:
https:/Iwww.rabobank.com.au/banking/financial-hardship/

22 RURAL BANK

Phone: 1300 660 115

Hardship Assistance: https://www.ruralbank.com.au/help-
centre/financial-difficulty-assistance/are-you-
experiencing-financial-hardship/

*st.george

Phone: 1800 629 795

Hardship Assistance:
https:/lwww.stgeorge.com.au/contact-us/financial-

hardship

SUNCORP

Phone: 1800 225 223

Hardship Assistance:
https://www.suncorp.com.au/banking/help-
support/financial-difficulty.html

Phone: 1300 155 426
Hardship Assistance:
https://www.ubank.com.au/financial-hardship

Phone (Personal): 132 032
Phone (Small Business): 132 142

Hardship Assistance: https://www.westpac.com.au/about-
westpac/sustainability/initiatives-for-you/customers-
financial-hardship/
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