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                        This fact sheet sets out some of the ways your bank can help you when you’re experiencing financial difficulty. 
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                                                ABA CEO Anna Bligh interview with Andy Park ABC RN
                                                4 March 2024

                                                Andy Park  The Reserve Bank is now calling on banks to do more to reduce the impact of these surcharges on businesses and customers. Anna Bligh, is the Chief Executive Officer of the Australian Banking Association, she joins me now. Anna, a billion dollars in card fees, this is having a pretty significant impact on…  Read more »
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                                                Don’t fall for a fake cupid this Valentine’s Day  
                                                13 February 2024

                                                Love is in the air, but so are scammers looking to exploit the season of hearts and flowers.   As Valentine’s Day approaches, the Australian Banking Association (ABA) urges everyone to be extra cautious and scam-proof their heart from romance scams and other fraudulent schemes.  “Scammers play the part and prey on people’s emotions,” ABA CEO…  Read more »
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                                                Banks hardship teams on standby to help cyclone-impacted communities in Queensland 
                                                31 January 2024

                                                Banks have dedicated hardship teams on standby to help those impacted by Tropical Cyclone Kirrily and the Australian Banking Association has urged those in need of financial assistance to reach out.  “With the second major cyclone in as many months followed by torrential rain, people in Queensland have been dealt yet another serious blow. I…  Read more »
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